NO ONE EXPERIENCING
A CRISIS SHOULD GO
THROUGH IT ALONE.

FrontLine supports those
experiencing homelessness,
behavioral health crises, or
violence in their homes or
communities.

Our services are sensitive to
the trauma experienced by
these individuals and families.

We provide services to those

in crisis through phone, online
chat, or outreach.

OUR MISSION

Reaching out to adults and children

in Northeast Ohio to end
homelessness, prevent suicide,
resolve behavioral health crises,
and overcome trauma.

FrontLine

Service

HOUSING SUPPORT

If you need shelter, call
Coordinated Intake.

CALL: (216) 674-6700

MENTAL HEALTH SUPPORT

If you or someone you know is
having thoughts of suicide oris in
crisis, contact the crisis team.

CALL or TEXT: 988
CHAT: FrontLineService.org
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BOARD OF CUYAHOGA COUNTY
ALCOHOL, DRUG ADDICTION & MENTAL HEALTH SERVICES

FrontLine Service is a contract agency of
the Alcohol, Drug Addiction & Mental
Health Services Board of Cuyahoga County.

Main: (216) 623-6555
www.FrontLineService.org

1744 Payne Avenue « Cleveland, OH 44114
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Service

Reaching out. Resolving crisis.
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RESOLVING
CRISIS

Available 24/7, FrontLine's
crisis teams answer calls from
those experiencing a
behavioral health crisis, as well
as from family and friends
concerned about a loved one.
The Adult Mobile Crisis and
Child Response Teams provide
support by phone, through
chat, and when needed,
through on-scene response.

ENDING
HOMELESSNESS

FrontLine Service provides
outreach, emergency housing,
behavioral health care, and
supportive services for those
who experience homelessness
in Northeast Ohio. Through
these services, we work to
help individuals and Families
access housing, as well as the
resources and skills to
maintain that housing.

OVERCOMING
TRAUMA

FrontLine provides 24/7
support to children and
fFamilies who have experienced
or witnessed abuse, suicide,
homicide, or the sudden loss
of a loved one. We provide
immediate practical and
therapeutic support in
families' homes to reduce the
harmful effects of trauma.




